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Configuring The One-Click === -
Rejection Flow

Activate the One-Click Rejection flow to send a configurable
rejection email when using the one-click reject action.

1. Click the “Settings” tab on the left navigation. Navigate to
“Rejection Setup” and go to the “One-Click Rejection” tab.
Toggle on the “One-Click Rejection”. o T {

&8 B Scocecaed Templates Rejection Peasors One-Chck Rojeoson

2. Toggle on “Ask when rejecting one candidate” and/or multiple
candidates to enable rejection reason prompts. This ensures a e
reason picker appears before completing the one-click reject
action, either for individual candidates or for all selected
candidates in bulk. e B "
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3. Toggle on “Notify candidate with rejection email” to create a
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STEP 1

Configuring The One-Click
Rejection Flow

Activate the One-Click Rejection flow to send a configurable
rejection email when using the one-click reject action.

4. You can set a delay for when the email is sent and choose to

have it delivered only during business hours after rejecting the
candidate.

5. Once satisfied, click “Save Changes”.
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Email delay

One-Click Rejection
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Process in business hours only

Schedule the email to send only during busness hours {e.g. 9-5, Mco-Fri).
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Rejection Setup

Rejection Reascrs Qne-Cick Rejection

Emal defay
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Process in business hours only

Schedule the emal to send andy durnng business hours {2.9. 9-5, Moo-F).
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SHEP 2

Using The One-Click Rejection

Quickly reject candidates in bunch.

1. After activating the One-Click Rejection, navigate to the Job
Pipeline where you want to reject candidates.

2. Select the candidates you want to reject and click “One-Click
Rejection”. If you toggled on the “Ask when rejecting one/
multiple candidate” in your settings, select a rejection reason.

3. Success! Candidates will be rejected and notified based on
your One-Click Rejection settings.
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We're fixing it.
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